
Comprehensive Real Estate Solutions



For nearly sixty years we have helped define  
the commercial real estate landscape at every level.



Now, we offer our expert services and solutions to you at an  
extraordinary level of personalized attention.



Aristotle said that excellence is not an act, but a habit.

The standards by which Jacobs Real Estate Services operates reflect nearly sixty years of 

excellence.  We are an affiliate of The Richard E. Jacobs Group, one of America’s pioneering 

owners, developers, and managers of commercial real estate located across America.

JRES was formed to extend the Jacobs Group’s vast range of experience, knowledge of 
best practices, and performance record as a third party service provider to land and 
property owners. 

Our services include:

z Property management
z Leasing
z Development and Planning
z Brokerage services
z Acquisition and disposition services
z Owner’s Rep. construction management
z Financial and marketing support services

What separates JRES from other large companies is our uniquely personalized approach. 

z You will work directly with our most senior executives and specialists.
z Our collaborative management approach enables broad customizing of services 

pertinent to your needs.
z Our firm’s entrepreneurial culture delivers an owner’s perspective to the services 

we provide.

JRES provides comprehensive third party 
real estate services.

Comprehensive Real Estate Solutions

JRES’ corporate headquarters is 

located in the Cleveland suburb 

of Westlake, with affiliated 

offices located in Key Tower in 

downtown Cleveland.



Property management is at the core of what we do. We create a strategic operating 
plan based on your objectives and standards and customize a program to meet them.
This includes:

z Our proprietary MPS System of management that specifically defines Methods, 
Procedures, and Standards for every JRES-managed property.

z Our commitment in employing state-of-the-art technologies for achieving  
maximum operating efficiencies. This includes use of “green” methods and 
practices and the attainment of certifications such as LEED and Energy Star.

z A sophisticated approach to financial forecasting, budgeting, billings and 
collections, and in customized reporting and communications methods.

z A very collaborative internal culture that draws on the collective knowledge and 
experience of our entire firm. 

We have managed over 50 million square feet of 
commercial real estate.*

Jacobs Real Estate Services LLC

JRES provides property 

management and leasing for 

Cleveland’s Key Center complex, 

which includes the 57-story Key 

Tower, the Cleveland Marriott 

Downtown, the historic Society 

For Savings building, and the 

adjacent Memorial Plaza and 

Garage.

* This figure refers to The Richard E. Jacobs Group’s history beginning in 1954.



Leasing Services
JRES leasing specialists will help you determine an aggressive yet realistic marketing 
and pricing strategy based on your short and long term objectives. We will create a 
multi-disciplined strategic and tactical plan customized specifically to each property’s 
attributes and market position. 

z Sophisticated database management for tracking leads, contacts, brokers, and key 
decision makers

z “Street-smart” knowledge of local trends, practices, and opportunities
z State-of-the-art advertising and public relations practices
z A proprietary transaction management system that keeps you apprised during all 

phases of the leasing process

Development and Planning
Our roots and reputation are as a development company. We provide comprehensive 
start-to-finish services based on your particular situation. JRES and its affiliates provide:

z Market research
z Site selection
z Acquisition
z Master planning consultation
z Zoning issues
z Governmental relations
z Environmental issues
z Community relations

A broad range of fully integrated services.

Comprehensive Real Estate Solutions

Jacobs was successful in 

securing the relocation of Eaton 

Corporation’s world headquarters 

to Chagrin Highlands, a corporate 

community in Cleveland, Ohio. 

Our firm managed the land sale 

and also managed all aspects 

of the building’s design and 

construction. JRES will also 

provide facilities and grounds 

management upon completion.

University Hospitals acquired 

53 acres of land at Chagrin 

Highlands for the first phase of 

its new state-of-the-art Ahuja 

Medical Center. Jacobs managed 

all aspects of the land sale 

transaction.



Owner’s Rep. Construction Management
The Jacobs organization and its affiliates have constructed over 45 million square feet 
of commercial space. We provide comprehensive management services beginning long 
before the ground breaking and extending well past the ribbon cutting. These services 
include the active assistance and coordination of the following project elements:

z Selection of civil engineers 
z Environmental compliance
z Navigation of local building code regulations
z Selection of  design team 
z Review of all design and construction documents
z Selection and supervision of general contractor and relevant peripheral contractors
z Ongoing project supervision and quality control
z Monitor contract negotiation and contract management
z Progress, deadline, and budget tracking and reporting

Transaction Management and Brokerage Services
JRES real estate specialists provide direction and oversight at every phase of  
“the deal.”  We have handled a combination of acquisitions, leases, land sales, and 
dispositions totaling over $2 billion in value.* Services include:

z Buyer  / acquisition representation
z Seller / disposition representation
z Tenant or Landlord representation
z Appraisal and market valuation analysis
z Marketing
z Negotiation
z Due diligence
z Closing
z Transition coordination
z All services provided are tailored to your specifications through a written legal agreement

In-house Professional Services
We provide expert in-house support services that will assist your property with a 
diverse range of capabilities:

z Financing support services
z Forecasting and pro-forma analysis
z Accounting, billings, and collections
z Advertising, public relations, and event planning

Affiliate Services

Jacobs Real Estate Services LLC

One Chagrin Highlands

Two Chagrin Highlands

One Chagrin Highlands and  

Two Chagrin Highlands are 

multi-tenant office buildings 

owned by The Jacobs Group and 

managed and leased by JRES. 

* This figure includes the disposition of the majority of The Jacobs Group’s retail, office, and hotel property portfolio beginning in 2000.



Jacobs Real Estate Services is an affiliate company of The Richard E. Jacobs Group, which 

was founded in 1955 and has been headquartered in Cuyahoga County for over 50 

years as one of the nation’s preeminent privately held commercial real estate companies.  

The company began as one of the early pioneers in the development of the enclosed 
regional shopping center concept and developed some of the nation’s first and most  
successful regional malls. By the 1990’s, The Jacobs Group owned and had developed over 
45 million square feet of commercial real estate throughout the United States.  

In the 1980’s, the Jacobs Group began acquiring major office and mixed-use structures,  
primarily in downtown Cleveland, with the plan of redeveloping them or initiating new 
developments. The results eventually included The Galleria and Tower at Erieview, 
McDonald Investment Center, Key Tower, The Cleveland Marriott at Key Center, the 
restored and renovated Society for Savings Building, the Memorial Plaza and Garage, 
key involvement in the development, building, and management of Jacobs Field (now 
Progressive Field), and the acquisition of the former Ameritrust Bank headquarters.

In 1986, Jacobs Group founders, the late Richard E. Jacobs and David H. Jacobs, acquired 
The Cleveland Indians baseball franchise and are widely credited with preventing a  
move of the team to another city. During Jacobs ownership, the Indians went from the 
perennial cellar-dwelling team to becoming one of Major League Baseball’s most admired 
and emulated teams, winning two American League Championships and six Central 
Division Championships. The team’s record of 455 consecutive sellouts at Jacobs Field 
remains a MLB record.  

About JRES and The Jacobs Group.
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Richard E. Jacobs was the 

co-founder, Chairman, and Chief 

Executive Officer of The Richard 

E. Jacobs Group until his passing 

in 2009. His legacy endures 

with the forward continuation 

of his company as one of the 

nation’s most respected real estate 

organizations.

Photography rights owned by The Richard E. Jacobs 
Group and were taken during the period of principal 
ownership by Richard E. Jacobs and David H. Jacobs.



Today, The Jacobs Group remains as a very active 
developer, owner, and manager of commercial 
real estate. In Cleveland, the company is the 
managing partner of Chagrin Highlands, a 
major 630-acre corporate community located in 
eastern Cuyahoga County.

JRES continues to build on the foundation of its parent company by offering comprehensive 
third-party services for the owners of commercial real estate properties.

Jacobs Real Estate Services LLC



To learn more about management and leasing services by JRES, please call us at  

440-871-4800 or visit www.JRESGroup.com.

Contact Us.

Comprehensive Real Estate Solutions

Corporate Office:

25425 Center Ridge Road   |   Cleveland, Ohio 44145-4122 

440-871-4800

Downtown Cleveland branch office:

Key Tower, Suite 2727   |   127 Public Square   |   Cleveland, Ohio  44114-1216

216-687-0500

www.JRESGroup.com


